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Editorial:  
 

The Importance 

of English in 

Business 
By Doug Habecker  

 
English is very 

important to Taiwanese.  That 

simple fact has been ingrained in my 

mind over my decades in this 

country and I often still stop and 

marvel at the sheer amount of time, 

money, energy and effort that has 

been invested by the government, 

businesses, educational institutions 

and, most of all, ordinary citizens 

into boosting English skills.   

  

Consider the fact that most 

Taiwanese today begin studying 

English at a very young age—as 

early as preschool—and continue 

through to at least high school, if not 

well into their adult lives.  Then 

there are countless language centers, 

bilingual schools and other 

businesses, staffed by local and 

foreign teachers, dedicated in some 

way to boosting English proficiency.  

In recent years, central and local 

governments have also made 

extraordinary efforts to create a 

bilingual or English-friendly 

environment across Taiwan, from 

public services, government offices 

and transportation hubs to local 

restaurants and night market stands.  

 

Of course, Taiwan and Taiwanese 

are not alone in this obsession as  

English is widely regarded as the 

universal language of international 

communications in today’s “global 

village”.  Moreover, this trend is 

not slowing but, rather, growing as 

globalization, the Internet and 

Editorial Note: As all of us in the Ling Tung AFL Department know, 

our department has three tracks that students can focus on: Using 

English in Tourism; using English in Business; and teaching English 

to children. For this Fall’s Drachma issue we decided to depart from 

our last issue’s carefree feeling of interesting places for students 

to visit, and instead take a more academic slant, zeroing in a little 

more on the subjects of study we sit through daily. What does using 

English look like in real life in these settings? How can you use 

it? Pack your mental bags and come along with us as we take a closer 

look at two of our tracks for applied foreign language students, 

business and tourism.   

 

 Working Holiday Tours Abroad  

(From AFL 3A: 陳怡萱(Easter).陳婷伃(Amber).方珮珊(Sunny).韋靜薰
(Chloe)) 

 

People go abroad for working holidays so they can have different 

experiences from what they have in Taiwan. They will have chances to 

learn different foreign languages and cultures; expand their view of life; 

accumulate social experiences; and build relationships with people 

abroad that they normally would not. After a person has experienced tough outdoor jobs such as 

sheep ranching or being a cashier in a foreign country for a summer in Australia, New Zealand, 

or the U.S.A., they will be more independent compared to others and less fearful of solving life 

problems. Moreover, they can look around such famous sites as the Sydney Opera or the Gold 

Coast in Australia. People who go to New Zealand might visit Dunedin Cadbury World which is 

the world’s largest chocolate confectionery company with outstanding lines of chocolate, gum 

and candy snacks. Globetrotters looking forward to visiting America can visit the second-oldest 

operating amusement park in the world, Cedar Point Amusement Park. People going on working 

holidays, however, should not think they are all play and no work. In our opinion, if working on 

a place such as a farm you can’t expect to have a very easy 

time; you will have to get up early and clean animal stalls 

and do other chores on a farm. Someone who works as a 

cashier, lifeguard or restaurant worker might face problems 

in communicating with others. There would definitely be 

long, hard hours of work in a variety of situations. 

However, we feel there is no better way to both work hard 

and play hard than go on a working holiday.  

 
 

Taichung Hotels: Your Home Away from Home 

(From AFL 3A 曾淑婷(Irene) 彭鈺萍(Lisa) 黃雅婷(Lesley) 林思妤(Lucy) 楊惠琳
(Wendy))  

 

Taichung, Taiwan, located in central Taiwan, is a city that is 

fast-becoming a prime destination for both leisure travel and business. 

Tourists come to Taichung for the picturesque, rural scenery and the 

well-known local historical spots. Many businessmen come to the 

Central Taiwan Science and Technology Park for meetings. To handle 

the influx of visitors, the city has set up a convenient transportation network that includes bus, 

train, and high speed rail. Numerous reputable hotels have also sprung up in Taichung that 

compete fiercely with each other for visitors’ dollars including the Windsor Hotel (five-stars), 

Hotel ONE (five-stars), and Maison de Chine Hotel (four-stars). Which one is the best? All three 

are distinguished for things such as their location, superior service and client-oriented facilities. 

The Taichung Windsor Hotel, with its eye-catching twin-tower design, unmistakably sets itself 

apart in the Taichung skyline. Their service motto, "Honoring our customers and serving them 

like family," also guarantees top-of-the line service. Hotel One, Taichung’s tallest building, 

boasts a workstation in each room and state-of-the-art facilities. Their signature restaurant, Top 



information technology continue to 

shrink our world.   

 

Taiwanese students of English 

should never forget this as they face  

the often frustrating task of learning 

this complex language.  No matter 

what age of student you are, it is 

clear that mastering English is 

adding an essential tool to one’s 

personal skill set that will help them 

become a more attractive job 

candidate and, ultimately, a more 

successful contributor in any career 

in the world.   

 

In today’s “information age”, with  

borderless competition for jobs, it is 

undeniable that English is no longer 

an attractive option for modern 

world citizens, but an essential skill 

that helps determine one’s success. 

 
Good Travel Tips 

 
Always carry a 

money belt if 

traveling. They’re 

worn under your 

shirt, around your 

waist, inside your 

pants. It’s like a safe around your 

waist, and the peace of mind it 

affords is immeasurable. And they 

are so cheap.  

 

Don’t get that big 

expensive pretty 

suitcase. Get an 

average but good 

one and then put a 

sticker, ribbon or 

piece of tape on it 

so that you can easily recognize it. 

Thieves will always steal the 

biggest, most expensive looking 

bags. 

 
Make photocopies of 

passports and other 

important documents; 

keep them in your 

bags; tell your local 

national Embassy you 

are traveling in the area; and then 

email yourself a copy of your 

passport after you scan it. This is the 

item you least want to lose. 

 

Why are you 

carrying 

expensive 

computers, smart 

phones and jewelry for? These are 

the things most likely to get ripped 

off. Leave them in your hotel room 

safe. Hotels are quick to stop 

employees from stealing; but local 

police most likely won’t get your 

stuff back.  
 

  

 

 

of One, sits atop the hotel with panoramic views for diners. 

The Maison de Chine provides many amenities and friendly 

service with a design concept that evokes the warmth of home 

and relieves guests of the fatigue of travel. Each hotel’s goal 

is to make customers feel right at home and provide all the 

comfort and service that comes with a superior hotel. Whether 

traveling for serious work or serious fun, no one will make a 

mistake by staying at one of these hotels where the good 

experiences never end.  

 

MICE Industry Planning 

(From AFL 3A:游翠屏(Tracy) 林佑貞(Myra) 黃珮甄 (Jane) 林可人(Cindy))  

The acronym MICE stands for Meetings, Incentive (“Reward 

Travel”), Conventions, and Exhibitions (or, “Events”). The term 

refers to a special type of tourism in which large groups for a 

particular purpose or event are brought together. These events are 

usually planned months in advance. MICE events are characterized 

by high potential profit; high added-value; and high beneficial innovation. They bring the 

potential for high profits because they combine areas such as trade, transportation, and tourism. 

MICE events bring added value by generating extra cash for smaller local businesses. 

MICE-industry events result in greater innovation because large factory owners collaborate on 

the event. As an extra benefit large numbers of additional jobs are created locally. MICE events 

focus on a well-planned event with a particular theme or topic. Governments at every level that 

take the time to invest in the buildings and related infrastructure for MICE tourism can reap 

great financial benefits. In these situations, everyone from hotels, to museums, to night market 

vendors, wins financially in some way. Strategic central planning by governments worldwide, 

including Taiwan, is becoming more common in an effort to 

bring further large scale meetings, events, and tourists. 

When these events happen throughout the year, or even 

simultaneously, the entire region experiences an economic 

windfall. People and groups involved in the planning of 

these events then should work so that they are on-going. For 

Taiwan, as well as other nations, the planning and execution 

of MICE-style events and investing in the appropriate 

infrastructure such as convention halls and public 

transportation, will only prove to be an economic advantage.  

 

Writing English Resumes 

(From AFL 3B: 蔡佳倢 (Jessica) 陳冠勻(Alice) 雷孟璇 (Karem)) 
You cannot—repeat cannot—underestimate the importance of 

your resume when looking for a job. Whether you are applying to 

work for a fast food restaurant or a renowned company like Hyatt 

or Microsoft, nothing will happen until you have your resume in 

order. A resume is simply a list of your accomplishments and 

skills in relationship to the job you are applying for. When writing an English resume, there are 

some things to keep in mind. First, each cover letter and resume should be customized for the 

job you are applying for. Each one must be tailor fit for different companies. Companies want to 

be sure that you know and care enough to find out about them. A carefully written resume with 

them in mind will show this. Secondly, both the cover letter and resume should be 

grammatically correct and error-free. To avoid mistakes, let a friend look over your resume and 

cover letter to point out any mistakes and give advice on making them look more appealing. 

Thirdly, to make your resume stand out, use power words to describe your achievements. For 

example, don’t say, “Gave work assignments.” Say, “Directed workflow.” The Internet is full of 

websites that that you can consult by yourself that list different ways to describe work 

achievements. Fourth, the resume format is also important. A chronological resume will list your 

work history and past history in order. A functional resume will focus more on your skills and 

achievements. A combination-style resume will put the two styles together. Online job resume 

templates help job hunters get started crafting the ideal resume. Regardless of which format you 

use, the format, words, and descriptions should all work together to grab the readers’ attention. 

You should strive to create and showcase you talent and experience to get the job you want.  

 

 

 



 

  

 


